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'HDU�3DUHQWV�� 
 
:HOFRPH� WR� WKH�:HVWZRRG� 5HFUHDWLRQ� 3UH-6FKRRO�� ,� NQRZ� D� JUHDW� GHDO� RI�
WKRXJKW� DQG� FRQVLGHUDWLRQ� KDV� JRQH� LQWR� \RXU� FKRLFH� RI� D� 3UH-6FKRRO� IRU�
\RXU�FKLOG�DQG�ZH�DUH�KDSS\�WR�EHFRPH�D�SDUW�RI�WKHLU�HGXFDWLRQDO�MRXUQH\� 
 
2XU�PLVVLRQ� LV� WR�SURYLGH�D� FDULQJ�DQG�QXUWXULQJ� HQYLURQPHQW�ZKHUH� \RXU�
FKLOG�FDQ�OHDUQ�DQG�GHYHORS�WKURXJK�FKURQRORJLFDOO\�DQG�GHYHORSPHQWDOO\� 
DSSURSULDWH�DFWLYLWLHV� 
 
2XU�VFKRRO�LV�OLFHQVHG��E\�WKH�6WDWH�RI�1HZ�-HUVH\�DQG�PHHWV�DOO�RI�WKHLU 
UHTXLUHPHQWV��2XU�'LUHFWRU��1DWDOLH�%RHV��DQG�KHU�VWDII�DUH�KLJKO\�TXDOLILHG�
DQG�GHGLFDWHG�WR�JLYH�\RXU�FKLOG�DQ�HGXFDWLRQDO�IRXQGDWLRQ�ZKLFK�LV�VR� 
LPSRUWDQW�IRU�WRGD\¶V�HDUO\�FKLOGKRRG�DGYDQFHPHQWV� 
 
$V�ZH�EXLOG�RXU�SURJUDPV�WRJHWKHU��SOHDVH�IHHO�IUHH�WR�VKDUH�DQ\�QHZ�LGHDV�
ZLWK�XV�� �:H�YDOXH� WKH�QHHG� IRU� FORVH� FRPPXQLFDWLRQ�EHWZHHQ�SDUHQWV�DQG�
WHDFKHUV���:H�ORRN�IRUZDUG�WR�JHWWLQJ�WR�NQRZ�\RX��VR�ZH�FDQ�RIIHU�\RXU�FKLOG�
D�VDIH��FDULQJ��IXQ�DQG�GLVFRYHU\-ILOOHG�HQYLURQPHQW�� 
 
3DUHQWV�DUH�DQ�LQWHJUDO�SDUW�RI�RXU�SURJUDP�DQG�ZH�VHHN�WR�IRUP�D� 
SDUWQHUVKLS�ZLWK�\RX�WR�IRVWHU�WKH�OHDUQLQJ�DQG�KHDOWK\�GHYHORSPHQW�RI�\RXU�
FKLOG� 
 
,I�\RX�KDYH�DQ\�TXHVWLRQV�FRQFHUQLQJ�WKLV�SURJUDP��SOHDVH�VSHDN�ZLWK�RXU� 
3UH-6FKRRO�'LUHFWRU��1DWDOLH� 
 
6LQFHUHO\� 
 
*DU\�%XFKKHLVWHU 
5HFUHDWLRQ�'LUHFWRU 
 
JEXFKKHLVWHU#ZHVWZRRGQM�JRY 
���-���-���� 
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$��(DFK�FKLOG�PD\�EH�UHOHDVHG�RQO\�WR�WKH�FKLOG¶V�FXVWRGLDO�SDUHQW�V��RU�SHUVRQ�V��DXWKRU�

L]HG�E\�WKH�FXVWRGLDO�SDUHQW�V���WR�WDNH�WKH�FKLOG�IURP�WKH�FHQWHU�DQG�WR�DVVXPH�UHVSRQ�
VLELOLW\�IRU�WKH�FKLOG�LQ�DQ�HPHUJHQF\�LI�WKH�FXVWRGLDO�SDUHQWV�FDQQRW�EH�UHDFKHG� 
7KH�SURYLVLRQ�WKDW�D�FKLOG�VKDOO�QRW�EH�YLVLWHG�E\�RU�UHOHDVHG�WR�D�QRQ-FXVWRGLDO�SDUHQW�
XQOHVV� WKH� FXVWRGLDO� SDUHQW� VSHFLILFDOO\� DXWKRUL]HG� WKH� FHQWHU� WR� DOORZ� VXFK� YLVLWV� RU�
UHOHDVH� LQ� ZULWLQJ�� � 7KLV� ZULWWHQ� DXWKRUL]DWLRQ�� LQFOXGLQJ� QDPH�� DGGUHVV� DQG� SKRQH�
QXPEHU�VKDOO�EH�PDLQWDLQHG�LQ�WKH�ILOH� 
&LUFXPVWDQFHV� PD\� UHTXLUH� VWDII� PHPEHUV� WR� VHHN� DGGLWLRQDO� FRQILUPDWLRQ� DQG�RU����
YHULILFDWLRQ�RI�FRQVHQW�EHIRUH�UHOHDVLQJ�D�FKLOG�IURP�WKH�FHQWHU� 
$XWKRUL]HG�SHUVRQV�PXVW�EH�DEOH�WR�SUHVHQW�YDOLG�LGHQWLILFDWLRQ�SULRU�WR�UHOHDVH�RI�WKH�
FKLOG���$XWKRUL]HG�SHUVRQV�PXVW�EH����\HDUV�RI�DJH�RU�ROGHU�WR�DVVXPH�FXVWRG\�RI�WKH�
FKLOG�IURP�WKH�FHQWHU� 

 
%� 6WDII�PHPEHUV�DUH�UHTXLUHG�WR�IROORZ�ZULWWHQ�SURFHGXUHV�LI�WKH�SDUHQW�V��RU�SHUVRQ�V��

DXWKRUL]HG�E\� WKH�SDUHQW�V���DV�VSHFLILHG�LQ��$��DERYH�� IDLOV� WR�SLFN-XS�D�FKLOG�DW� WKH�
WLPH�RI�WKH�FHQWHU¶V�GDLO\�FORVLQJ���7KHVH�SURFHGXUHV�LQFOXGH�WKDW� 
�� 7KH�FKLOG�LV�VXSHUYLVHG�DW�DOO�WLPHV� 
�� 6WDII� PHPEHUV� DWWHPSW� WR� FRQWDFW� WKH� SDUHQW�V�� RU� SHUVRQ�V�� DXWKRUL]HG� E\� WKH�����

SDUHQWV��DQG 
�� $Q� KRXU� RU� PRUH� DIWHU� FORVLQJ� WLPH�� DQG� SURYLGHG� WKDW� RWKHU� DUUDQJHPHQWV� IRU�����

UHOHDVLQJ�WKH�FKLOG�WR�KLV�KHU�SDUHQW�V��RU�DXWKRUL]HG�SHUVRQ�V��KDYH�IDLOHG�DQG�WKH�
VWDII�PHPEHU�V��FDQQRW�FRQWLQXH�WR�VXSHUYLVH�WKH�FKLOG�DW�WKH�FHQWHU��WKH�VWDII�PHP�
EHU� VKDOO� FDOO� WKH�'LYLVLRQ¶V� ��� KRXU�&KLOG�$EXVH�+RWOLQH� ���-���-����� WR� VHHN�
DVVLVWDQFH� LQ� FDULQJ� IRU� WKH� FKLOG� XQWLO� WKH� SDUHQWV� RU� SHUVRQV� DXWKRUL]HG� E\� WKH�
FKLOG¶V�SDUHQW�V��LV�DEOH�WR�SLFN�XS�WKH�FKLOG�  

 
&� 6WDII�PHPEHUV�DUH�UHTXLUHG�WR�IROORZ�ZULWWHQ�SURFHGXUHV�LI�WKH�SDUHQW�V��RU�SHUVRQ�V��

DXWKRUL]HG�E\�WKH�SDUHQW�V���DSSHDU�WR�EH�SK\VLFDOO\�DQG�RU�HPRWLRQDOO\�LPSDLUHG�WR�WKH�
H[WHQW� WKDW�� LQ� WKH� MXGJPHQW�RI� WKH�GLUHFWRU�DQG�RU� VWDII�PHPEHU�� WKH�FKLOG�ZRXOG�EH�
SODFHG�DW�ULVN�RI�KDUP�LI�UHOHDVHG�WR�VXFK�DQ�LQGLYLGXDO��7KH�SURFHGXUHV�UHTXLUH�WKDW� 
�� 7KH�FKLOG�PD\�QRW�EH�UHOHDVHG�WR�VXFK�DQ�LPSDLUHG�LQGLYLGXDO� 
�� 6WDII�PHPEHUV�DWWHPSW�WR�FRQWDFW�WKH�FKLOG¶V�RWKHU�SDUHQW�RU�DQ�DOWHUQDWH�SHUVRQ�V��

DXWKRUL]HG�E\�WKH�SDUHQW�V���DQG 
�� ,I�WKH�FHQWHU�LV�XQDEOH�WR�PDNH�DOWHUQDWH�DUUDQJHPHQWV��DV�QRWHG�DERYH��D�VWDII 
�����PHPEHU�ZLOO�FDOO�WKH�'HSDUWPHQW�RI�6WDWH�5HJLVWU\�+RWOLQH�DW��-���-1-$%86(�- 
������-���-���-�����WR�VHHN�DVVLVWDQFH�LQ�FDULQJ�IRU�WKH�FKLOG�� 
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,I�D�FKLOG�H[KLELWV�DQ\�RI�WKH�IROORZLQJ�V\PSWRPV��KH�RU�VKH�VKRXOG�QRW�DWWHQG�VFKRRO���
,I�VXFK�V\PSWRPV�RFFXU�DW�VFKRRO��WKH�FKLOG�ZLOO�EH�UHPRYHG�IURP�WKH�FODVVURRP��DQG�WKH�
SDUHQW�V��ZLOO�EH�FDOOHG�WR�WDNH�WKHP�KRPH���2QFH�WKH�FKLOG�LV�V\PSWRP�IUHH�DQG�RU�IHYHU�
IUHH�IRU����KRXUV��RU�KDV�D�SK\VLFLDQ¶V�QRWH�VWDWLQJ�WKDW�KH�RU�VKH�QR�ORQJHU�SRVHV�D�VHULRXV�
KHDOWK�ULVN�WR�WKHPVHOYHV�RU�RWKHUV��KH�RU�VKH�PD\�UHWXUQ�WR�VFKRRO��7KHVH�LOOQHVVHV�LQFOXGH��
EXW�DUH�QRW�OLPLWHG�WR��WKH�IROORZLQJ� 

6HYHUH�SDLQ�RU�GLVFRPIRUW  5HG�H\HV�ZLWK�GLVFKDUJH 
6HYHUH�FRXJKLQJ   <HOORZ�H\HV�RU�MDXQGLFH�VNLQ 
'LIILFXOW�RU�UDSLG�EUHDWKLQJ  9LVLEO\�HQODUJHG�O\PSK�QRGHV 
6WLII�QHFN    0RXWK�VRUHV�RU�GURROLQJ 
(OHYDWHG�RUDO�WHPSHUDWXUH�RI�������GHJUHHV�)DKUHQKHLW�RU�������GHJUHHV�RI 
DX[LOLDU\�WHPSHUDWXUH�ZLWK�EHKDYLRU�FKDQJHV 
$FXWH�GLDUUKHD��7ZLFH�WKH�FKLOG¶V�XVXDO�IUHTXHQF\�RI�ERZHO�PRYHPHQWV�� 
ORRVHU�WKDQ�XVXDO�ERZHO�PRYHPHQWV�RU�EORRG\�GLDUUKHD� 
/HWKDUJ\�WKDW�LV�PRUH�WKDQ�MXVW�WLUHGQHVV 
7ZR�RU�PRUH�HSLVRGHV�RI�DFXWH�YRPLWLQJ�ZLWKLQ�D�SHULRG�RI����KRXUV 
6NLQ�UDVKHV�ZLWK�IHYHU�RU�EHKDYLRU�FKDQJHV 
:HHSLQJ�RU�EOHHGLQJ�VNLQ�OHVLRQV�QRW�WUHDWHG�E\�D�KHDOWK�FDUH�SURYLGHU 

 

7KH�:HVWZRRG�5HFUHDWLRQ�3UH-6FKRRO�VKDOO�QRW�SHUPLW�D�FKLOG�RU�VWDII�PHPEHU�ZLWK�
DQ�H[FOXGDEOH�FRPPXQLFDEOH�GLVHDVH��DV�VHW�IRUWK�LQ�WKH�'HSDUWPHQW�RI�+HDOWK¶V�5HSRUWLQJ�
5HTXLUHPHQWV�IRU�&RPPXQLFDEOH�'LVHDVHV�DQG�:RUN-5HODWHG�&RQGLWLRQ�4XLFN�5HIHUHQFH�
*XLGH��UHYLVHG�-XO\�������DQG�DYDLODEOH�DW��KWWS���ZZZ�QM�JRY�KHDOWK�FG�GRFXPHQWV�
UHSRUWDEOHBGLVHDVHBPDJQHW�SGI��LQFRUSRUDWHG�KHUHLQ�E\�UHIHUHQFH��DV�DPHQGHG�DQG�VXSSOH�
PHQWHG��WR�EH�DGPLWWHG�WR�RU�UHPDLQ�DW�WKH�:HVWZRRG�3UH-6FKRRO��XQWLO� 
���$�QRWH�IURP�WKH�FKLOG¶V�RU�VWDII�PHPEHU¶V�KHDOWK�FDUH�SURYLGHU�VWDWHV�WKDW�WKH�FKLOG�RU�
VWDII�PHPEHU��UHVSHFWLYHO\��KDV�EHHQ�GLDJQRVHG�DQG�SUHVHQWV�QR�ULVN�WR�KLPVHOI��KHUVHOI��RU�
WR�RWKHUV� 
����7KH�:HVWZRRG�3UH-6FKRRO�KDV�FRQWDFWHG�WKH�&RPPXQLFDEOH�'LVHDVH�3URJUDP�LQ�WKH�
6WDWH�'HSDUWPHQW�RI�+HDOWK��RU�WKH�ORFDO�KHDOWK�GHSDUWPHQW�SHGLDWULF�KHDOWK�FRQVXOWDQW��
DQG�LV�WROG�WKH�FKLOG�RU�VWDII�PHPEHU�SRVHV�QR�KHDOWK�ULVN�WR�RWKHUV��RU 
����,I�WKH�FKLOG�RU�VWDII�PHPEHU�KDV�FKLFNHQ�SR[��WKH�3UH-6FKRRO�REWDLQV�D�QRWH�
IURP�WKH�SDUHQW�RU�VWDII�PHPEHU�VWDWLQJ�WKDW�DOO�VRUHV�KDYH�GULHG�DQG�FUXVWHG�  
�5HSRUWDEOH�GLVHDVHV��DV�VSHFLILHG�LQ�1�-�$�&��������-�������D�� 
,I�\RXU�FKLOG�LV�H[SRVHG�WR�DQ\�H[FOXGDEOH�GLVHDVHV�DW�VFKRRO��\RX�ZLOO�EH�QRWLILHG�
LQ�ZULWLQJ� 
2XU�3UHVFKRRO�ZLOO�IROORZ�DOO�&29,'�–���FKLOG�FDUH�VWDQGDUGV�DV�VHW�IRUWK�E\�
WKH�1-�'HSDUWPHQW�RI�+HDOWK���:H�ZLOO�SURYLGH�VHSDUDWH�KDQGRXWV�ZLWK�DOO�

FXUUHQW�VDIHW\�PHDVXUHV�DQG�SURFHGXUHV� 

,I�\RXU�FKLOG�LV�JRLQJ�WR�EH�DEVHQW�RQ�D�JLYHQ�GD\��SOHDVH�QRWLI\�WKH�VWDII�E\�SKRQH�RU�H-PDLO� 
,I�\RXU�KRPH��ZRUN�RU�FHOO�SKRQH�QXPEHUV�FKDQJHV��NLQGO\�LQIRUP�WKH�RIILFH� 
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2XU�SURJUDP�LV�DYDLODEOH�WR�:HVWZRRG�FKLOGUHQ�EHWZHHQ� 
WKH�DJHV�RI�WKUHH�DQG�ILYH�DV�RI�2FWREHU��������� 

�3URRI�RI�UHVLGHQF\�DQG�ELUWK�FHUWLILFDWHV�DUH�UHTXLUHG�IRU�UHJLVWUDWLRQ� 
 

2XU�3UH-6FKRRO�LV�ORFDWHG�DW�WKH�:HVWZRRG�5HFUHDWLRQ�'HSDUWPHQW�LQ�WKH� 
:HVWZRRG�&RPPXQLW\�&HQWHU�DW����-HIIHUVRQ�$YHQXH�����-���-����� 
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����-�����6FKRRO�<HDU-+RXUV�RI�2SHUDWLRQ 
6FKRRO�%HJLQV�-��:HGQHVGD\��6HSWHPEHU�������� 

6FKRRO�(QGV�-�)ULGD\��-XQH��������� 
�3OHDVH�VHH�³'DWHV�WR�5HPHPEHU´�RQ�WKH�EDFN�FRYHU� 

 
�-��\HDU�ROGV�-��0RQGD\��:HGQHVGD\�DQG�)ULGD\�—�����DP-�����SP 
��\HDU�ROGV�-��0RQGD\��:HGQHVGD\�DQG�)ULGD\�—������SP-����SP 

 
5HJLVWUDWLRQ�EHJLQV�RQ�7XHVGD\��$SULO���������DW�����DP 

5HJLVWUDWLRQ�)HH����������QRQ-UHIXQGDEOH� 
 

7XLWLRQ� 
��-��\HDU�ROGV�-��������� 
���\HDU�ROGV��-���������� 

 

 3D\PHQW��6FKHGXOH� ������ ���-��\U�ROGV  ��\U�ROGV 
 �VW�-��7XHVGD\��$SULO���������  ���������  ������� 
 �QG�-�:HGQHVGD\��6HSWHPEHU�����������������  ������� 
 �UG�-��0RQGD\��-DQXDU\�������� ���������  ������� 

 
7XLWLRQ�SD\PHQWV�PXVW�EH�PDGH�RQ�WLPH� 

3OHDVH�FRQWDFW�WKH�5HFUHDWLRQ�'LUHFWRU�LI�\RX�KDYH�DQ\�VSHFLDO�VLWXDWLRQV� 
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3UH-6FKRRO�2EMHFWLYHV 

 

· 7KH�REMHFWLYH�RI�WKH�:HVWZRRG�5HFUHDWLRQ�3UH-6FKRRO�LV�WR�SURYLGH�WKH�QHFHVVDU\ 
������SUHSDUDWLRQ�IRU�.LQGHUJDUWHQ�LQ�D�ZDUP�DQG�FDULQJ�HQYLURQPHQW� 
· 7R�SURYLGH�RSSRUWXQLWLHV�IRU�VKDULQJ�WR\V��HTXLSPHQW��DQG�LGHDV�ZLWK�RWKHUV� 
· 7R�DVVLVW�LQ�XQGHUVWDQGLQJ�DQG�IROORZLQJ�VLPSOH�GLUHFWLRQV�DQG�URXWLQHV�� 
· 7R�GHYHORS�VHOI-KHOS�VNLOOV��VXFK�DV�EXWWRQLQJ��]LSSLQJ��W\LQJ��DQG�EDWKURRP 
������LQGHSHQGHQFH� 
· 7R�GHYHORS�JURVV�PRWRU�DQG�ILQH�PRWRU�VNLOOV�WKURXJK�YDULHG�DQG�DFWLYH�OHDUQLQJ� 
������DFWLYLWLHV� 
· 7R�GHYHORS�WKH�DELOLW\�WR�UHFRJQL]H�DQG�LGHQWLI\�FRORUV��VKDSHV��QXPEHUV��DQG�OHWWHUV� 
· 7R�GHYHORS�OLVWHQLQJ�VNLOOV�	�DSSUHFLDWLRQ�RI�OLWHUDWXUH�WKURXJK�SRHWU\��VWRULHV�DQG�GUDPD� 
· 7R�GHYHORS�PXVLF�DSSUHFLDWLRQ�WKURXJK�UK\WKPLF�DFWLYLWLHV��VLQJLQJ��OLVWHQLQJ��DQG�GUDPD� 
· 7R�DVVLVW�LQ�UHFRJQL]LQJ�DQG�ZULWLQJ�WKHLU�RZQ�QDPH� 
· 7R�HQKDQFH�DQ�XQGHUVWDQGLQJ�RI�QXPEHUV�DQG�UHODWLRQVKLSV�EHWZHHQ�QXPEHUV� 
· 7R�GHYHORS�DQ�XQGHUVWDQGLQJ�RI�WLPH��FORFN��GD\V�RI�WKH�ZHHN��PRQWKV�RI�WKH�\HDU�� 
������FDOHQGDU��DQG�VHDVRQV� 
· 7R�SURYLGH�VLPSOH�QXWULWLRQDO�FRQFHSWV� 
· 7R�LQWURGXFH�VFLHQFH�DZDUHQHVV��VXFK�DV�WKH�ILYH�VHQVHV��SODQWV��DQLPDOV��PDJQHWV��DQG 
������PHDVXULQJ��� 

6FKRRO�'D\ 
7KH�IRXU�\HDU�ROG�PRUQLQJ�FODVV�EHJLQV�DW�����DP�DQG�HQGV�DW������SP���&KLOGUHQ�DUH� 
GLVPLVVHG�SURPSWO\�DW��������7KH�WKUHH�\HDU�ROG�DIWHUQRRQ�FODVV�EHJLQV�DW������SP�DQG� 
HQGV�DW�����SP��&KLOGUHQ�DUH�GLVPLVVHG�SURPSWO\�DW�����SP��3OHDVH�PDNH�VXUH�\RX�KDYH� 

\RXU�FKLOG�DW�VFKRRO�RQ�WLPH���:H�EHJLQ�RXU�OHVVRQV�DV�VRRQ�DV�WKH�FKLOGUHQ�DUULYH��� 
:KHQ�FKLOGUHQ�DUH�ODWH�LW�EHFRPHV�GLVUXSWLYH�WR�WKH�RWKHU�VWXGHQWV���,I�\RX�DUH�JRLQJ�WR�EH� 
ODWH�SLFNLQJ�XS�\RXU�FKLOG��SOHDVH�FDOO�WKH�RIILFH�DW����-���-�������,I�\RX�DUH�FKURQLFDOO\� 

ODWH�WR�SLFN�XS�\RXU�FKLOG��D�IHH�ZLOO�EH�FKDUJHG� 
 

$OOHUJLHV�6QDFNV 
:HVWZRRG�5HFUHDWLRQ�VWULYHV�WR�EH�D��187�)5((��VFKRRO���3OHDVH�GR�QRW�VHQG�LQ 

�DQ\�VQDFN�WKDW�FRQWDLQV�DQ\�W\SH�RI�QXW�LQJUHGLHQWV��7KLV�LQFOXGHV�1XWHOOD�� 
3OHDVH�VHQG�LQ�D�KHDOWK\�VQDFN��ZDWHU�DQG�RU�MXLFH�ER[� 

 
6FKRRO�&ORVLQJV 

7KH�:HVWZRRG�5HFUHDWLRQ�3UHVFKRRO�IROORZV�WKH�:HVWZRRG�5HJLRQDO�6FKRRO�'LVWULFW¶V� 
YDFDWLRQ�VFKHGXOH�DQG�LQFOHPHQW�ZHDWKHU�SURFHGXUHV���,I�WKH�VFKRRO�GLVWULFW�LV�FORVHG�GXH�WR�
LQFOHPHQW�ZHDWKHU��WKHQ�RXU�VFKRRO�LV�FORVHG���,I�ZH�DUH�RQ�D�GHOD\HG�RSHQLQJ��WKH�PRUQLQJ�
FODVV�ZLOO�VWDUW�DW�������DQG�HQG�DW�WKH�UHJXODU�WLPH���7KLV�ZRXOG�QRW�HIIHFW�WKH�DIWHUQRRQ�
FODVV���7KH�FODVV�SDUHQWV�ZLOO�DOVR�PDNH�SKRQH�FDOOV���,I�\RX�DUH�QRW�VXUH��SOHDVH�FKHFN�WKH�
VFKRRO�GLVWULFW�ZHEVLWH�DW�ZZUVG�RUJ���7KHUH�PD\�EH�DQ�RFFDVLRQDO�ZHDWKHU�FORVLQJ�LI�WKH� 

%RURXJK�FORVHV�DQG�\RX�ZLOO�UHFHLYH�D�SKRQH�FDOO�� 
,I�WKH�3UHVFKRRO�KDV�WR�VXVSHQG�LQ-SHUVRQ�LQVWUXFWLRQ�GXH�WR�WKH�1-�'HSW�RI�+HDOWK�UXOHV�DQG�

UHJXODWLRQV��ZH�ZLOO�SURYLGH�LQ�KRPH�]RRP�LQVWUXFWLRQ� � 

 
3+,/2623+<�2)�&+,/'�',6&,3/,1( 

 
 

³'LVFLSOLQH�LV���WR�WUDLQ�RU�GHYHORS�E\�LQVWUXFWLRQ��HVSHFLDOO\�LQ�VHOI-FRQWURO�´ 
���������������������—�:HEVWHU�QHZ�&ROOHJLDWH�'LFWLRQDU\ 

 
7KH�SKLORVRSK\�RI�WKLV�&HQWHU�LV�WR�KHOS�FKLOGUHQ�JURZ�HPRWLRQDOO\�DQG� 
LQWHOOHFWXDOO\��WR�KHOS�FKLOGUHQ�VXFFHHG��WR�IHHO�JRRG�DERXW�WKHPVHOYHV��DQG�WR 
H[SUHVV�WKHLU�IHHOLQJV�LQ�D�SRVLWLYH�DQG�FRQVWUXFWLYH�PDQQHU� 
 
2XU�SROLF\�LV�WKDW�GLVFLSOLQH�VKRXOG�EH�SRVLWLYH���'LVFLSOLQH�LV�QRW�D�SXQLVKPHQW��LW 
�LV�D�ZD\�RI�KHOSLQJ�FKLOGUHQ�OHDUQ�WR�LGHQWLI\�VRFLDOO\�DFFHSWDEOH�EHKDYLRU� 
 
:LWKLQ�RXU�&HQWHU��OLPLWV�DQG�UXOHV�DUH�FOHDUO\�GHILQHG��FRQVLVWHQW��DQG�LQ�DFFRUGDQFH 
ZLWK�WKH�DSSURSULDWH�GHYHORSPHQW�DQG�DJH�RI�HDFK�FKLOG�DQG�WKH�SURJUDP�LQ�JHQHUDO���
:H�IRFXV�VWURQJO\�RQ�UHLQIRUFLQJ�DFFHSWDEOH�EHKDYLRU�DQG�SUHYHQWLQJ�XQGHVLUDEOH� 
EHKDYLRU�E\�EHLQJ�UHVSRQVLYH�WR�WKH�QHHGV�RI�WKH�FKLOGUHQ� 
 
0HWKRGV�RI��FRUUHFWLQJ�LQDSSURSULDWH�EHKDYLRU�ZLWKLQ�WKH�&HQWHU�FRQVLVW�RI� 
����5HGLUHFWLRQ�RI�DFWLYLWLHV�WR�FKDQJH�WKH�IRFXV�RI�D�FKLOG¶V�EHKDYLRU 
����,QGLYLGXDOL]HG�DWWHQWLRQ�WR�KHOS�WKH�FKLOG�GHDO�ZLWK�D�SDUWLFXODU�VLWXDWLRQ� 
����7LPH�RXW���E\�UHPRYLQJ�D�FKLOG�IRU�D�IHZ�PLQXWHV�IURP�WKH�DUHD�RU�DFWLYLW\�VR 
��������WKDW�KH�RU�VKH�PD\�JDLQ�VHOI-FRQWURO� 
����³&DWFK�WKH�FKLOG�EHLQJ�JRRG´��WR�UHVSRQG�WR�DQG�UHLQIRUFH�SRVLWLYH�EHKDYLRU���:H 
�������DFNQRZOHGJH�RU�SUDLVH�WKH�FKLOG�WR�OHW�WKHP�NQRZ�WKDW�ZH�DSSURYH�RI�ZKDW�KH�RU������� 
�������VKH�LV�GRLQJ� 
 
³'LVFLSOLQH�VKRXOG�QRW�EH�LVRODWLRQ�ZLWKRXW�VXSHUYLVLRQ��WKH�ZLWKKROGLQJ�RI�IRRG�RU�
DWWHQWLRQ�� � 1R� FKLOG� ZLOO� EH� VXEMHFWHG� WR� FRUSRUDO� SXQLVKPHQW�� HPRWLRQDO� QHJOHFW��
DEXVLYH�ODQJXDJH��ULGLFXOH�RU�DQ\�EHKDYLRU�WKDW�PLJKW�LQWLPLGDWH��IULJKWHQ�RU� 
HQGDQJHU�D�FKLOG��RU�KLV�KHU�VHOI-LPDJH�´�� 
�����������������������������������������������—�1HZ�-HUVH\� �'HSDUWPHQW�RI�&KLOGUHQ�DQG�)DPLOLHV���������������������������������������������������
    �����&KLOG�&DUH�&HQWHUV 
 



� 
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2XU� FHQWHU�PXVW� KDYH� D� SROLF\� FRQFHUQLQJ� WKH� H[SXOVLRQ� RI� FKLOGUHQ� IURP� WKH�
FHQWHU���3OHDVH�UHYLHZ�WKLV�SROLF\�VR�ZH�FDQ�ZRUN�WRJHWKHU�WR�NHHS�\RXU�FKLOG�LQ�
RXU�FHQWHU� 
 
3DUHQWV� DUH� HQWLWOHG� WR� UHYLHZ� WKH� FHQWHU¶V� FRS\� RI� WKH�%XUHDX� RI� /LFHQVLQJ¶V�
,QVSHFWLRQ�9LRODWLRQ� 5HSRUWV� ZKLFK� DUH� LVVXHG� DIWHU� HYHU\� 6WDWH� OLFHQVLQJ� LQ�
VSHFWLRQ�RI�RXU�FHQWHU�� � ,I� WKHUH�LV�D� OLFHQVLQJ�FRPSODLQW� LQYHVWLJDWLRQ��\RX�DUH�
HQWLWOHG� WR� UHYLHZ� WKH� %XUHDX¶V� &RPSODLQW� ,QYHVWLJDWLRQ� 6XPPDU\� 5HSRUW�� DV�
ZHOO�DV�DQ\�OHWWHUV�RI�HQIRUFHPHQW�RU�RWKHU�DFWLRQV�WDNHQ�DJDLQVW�WKH�FHQWHU�GXU�
LQJ� WKH� FXUUHQW� OLFHQVLQJ� SHULRG�� � ,I� \RX�ZLVK� WR� UHYLHZ� WKHP�� ZH�ZLOO� PDNH�
WKHP�DYDLODEOH��� 
 
2XU�FHQWHU�PXVW�FRRSHUDWH�ZLWK�DOO�'&)�LQVSHFWLRQ�LQYHVWLJDWLRQV�� �'&)�6WDII�
PD\�LQWHUYLHZ�ERWK�VWDII�PHPEHUV�DQG�FKLOGUHQ� 
 
2XU�FHQWHU�PXVW�SRVW�LWV�ZULWWHQ�VWDWHPHQW�RI�SKLORVRSK\�RQ�FKLOG�GLVFLSOLQH�LQ�D�
SURPLQHQW�ORFDWLRQ�DQG�PDNH�D�FRS\�RI�LW�DYDLODEOH�WR�SDUHQWV�XSRQ�UHTXHVW���:H����
HQFRXUDJH� \RX� WR� UHYLHZ� DQG� WR� GLVFXVV�ZLWK� XV� DQ\� TXHVWLRQV� \RX�PD\� KDYH�
DERXW�LW� 
 
2XU�FHQWHU�PXVW�SRVW�D�OLVWLQJ���GLDJUDP�RI�WKH�DUHDV�DSSURYHG�E\�WKH�%XUHDX�IRU�
WKH�FKLOGUHQ¶V�XVH���3OHDVH�DVN�XV�LI�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�WKHVH�URRPV�
RU�VSDFHV� 
 
2XU�FHQWHU�PXVW�LQIRUP�SDUHQWV�LQ�DGYDQFH�RI�HYHU\�ILHOG�WULS��RXWLQJ��RU�VSHFLDO�
HYHQW�DZD\�IURP�WKH�FHQWHU�DQG�PXVW�REWDLQ�SULRU�ZULWWHQ�FRQVHQW�IURP�SDUHQWV�����
EHIRUH�WDNLQJ�D�FKLOG�RQ�HDFK�VXFK�WULS� 
 
2XU�FHQWHU�ZLOO�FRQWLQXH�UHPRWH�OHDUQLQJ�YLD�]RRP�LQ�FDVH�LW�KDV�WR�VXVSHQG�LQ�
SHUVRQ�LQVWUXFWLRQ�IRU�DQ\�UHDVRQ�ZKDWVRHYHU�� 

� 

 
35(—6&+22/�(;38/6,21�32/,&< 

��8QIRUWXQDWHO\��WKHUH�DUH�VRPHWLPHV�UHDVRQV�ZH�KDYH�WR�VXVSHQG�D�FKLOG�IURP�RXU�SURJUDP�
HLWKHU�RQ�D�VKRUW�WHUP�RU�SHUPDQHQW�EDVLV���:H�ZDQW�\RX�WR�NQRZ�ZH�ZLOO�GR�HYHU\WKLQJ�SRV�
VLEOH�WR�ZRUN�ZLWK�WKH�IDPLO\�RI�WKH�FKLOG�UHQ���LQ�RUGHU�WR�SUHYHQW�WKLV�SROLF\�IURP�EHLQJ�HQ�
IRUFHG���7KH�IROORZLQJ�DUH�UHDVRQV�ZH�PD\�KDYH�WR�WHUPLQDWH�RU�VXVSHQG�D�FKLOG�IURP�WKLV�
FHQWHU� 

3$5(17$/�$&7,216�)25�&+,/'¶6�(;38/6,21 
· )DLOXUH�WR�SD\���KDELWXDO�ODWHQHVV�LQ�SD\PHQWV 
· )DLOXUH�WR�FRPSOHWH�UHTXLUHG�IRUPV�LQFOXGLQJ�WKH�FKLOG¶V�LPPXQL]DWLRQ�UHFRUGV 
· +DELWXDO�WDUGLQHVV�ZKHQ�SLFNLQJ�XS�\RXU�FKLOG 
· 3K\VLFDO�RU�YHUEDO�DEXVH�WR�VWDII 
&+,/'¶6�$&7,216�)25�(;38/6,21 
· )DLOXUH�RI�FKLOG�WR�DGMXVW�DIWHU�D�UHDVRQDEOH�DPRXQW�RI�WLPH 
· 8QFRQWUROODEOH�WDQWUXPV���DQJU\�RXWEXUVWV 
· 2QJRLQJ�SK\VLFDO�RU�YHUEDO�DEXVH�WR�VWDII�RU�FKLOGUHQ 
· ([FHVVLYH�ELWLQJ��KLWWLQJ��VSLWWLQJ�RU�NLFNLQJ 
· &KLOGUHQ�DUH�WR�EH�WRLOHW�WUDLQHG—IDLOXUH�WR�PHHW�WKLV�UHTXLUHPHQW�ZLOO�UHVXOW�LQ�WHPSRUDU\�H[SXOVLRQ 
��������XQWLO�WKH�FKLOG�KDV�PDVWHUHG�WKLV�VNLOO 
352$&7,9(�$&7,216�7+$7�:,//�%(�7$.(1�,1�25'(5�72�35(9(17�(;38/6,21 
· 6WDII�ZLOO�WU\�WR�UHGLUHFW�FKLOG�IURP�QHJDWLYH�EHKDYLRU 
· 6WDII�ZLOO�UHDVVHVV�FODVVURRP�HQYLURQPHQW��DFWLYLWLHV�	�VXSHUYLVLRQ 
· 6WDII�ZLOO�DOZD\V�XVH�SRVLWLYH�PHWKRGV�DQG�ODQJXDJH�ZKLOH�GLVFLSOLQLQJ�FKLOGUHQ 
· 6WDII�ZLOO�SUDLVH�DSSURSULDWH�EHKDYLRUV 
· 6WDII�ZLOO�FRQVLVWHQWO\�DSSO\�FRQVHTXHQFHV�IRU�UXOHV 
· &KLOG�ZLOO�EH�JLYHQ�YHUEDO�ZDUQLQJV 
· $�EULHI�WLPH-RXW�ZLOO�EH�JLYHQ�VR�FKLOG�FDQ�UHJDLQ�FRQWURO 
· &KLOG�PD\�ORVH�FHUWDLQ�SULYLOHJHV 
· &KLOG¶V�GLVUXSWLYH�EHKDYLRU�ZLOO�EH�GRFXPHQWHG�DQG�PDLQWDLQHG�LQ�FRQILGHQWLDOLW\ 
· 3DUHQW���JXDUGLDQ�ZLOO�EH�QRWLILHG�YHUEDOO\ 
· 3DUHQW���JXDUGLDQ�ZLOO�EH�JLYHQ�ZULWWHQ�FRSLHV�RI�WKH�GLVUXSWLYH�EHKDYLRUV�WKDW�PLJKW�OHDG�WR�H[SXOVLRQ 
· 7KH�GLUHFWRU��FODVVURRP�VWDII�DQG�SDUHQW���JXDUGLDQ�ZLOO�KDYH�D�FRQIHUHQFH�V��WR�GLVFXVV�KRZ�WR 
��������SURPRWH�SRVLWLYH�EHKDYLRUV 
· 7KH�SDUHQW���JXDUGLDQ�ZLOO�EH�JLYHQ�OLWHUDWXUH�RU�RWKHU�UHVRXUFHV�UHJDUGLQJ�PHWKRGV�RI�LPSURYLQJ 
��������EHKDYLRUV 
· 5HFRPPHQGDWLRQ�RI�HYDOXDWLRQ�E\�SURIHVVLRQDO�FRQVXOWDWLRQ�RQ�SUHPLVHV 
· 5HFRPPHQGDWLRQV�RI�HYDOXDWLRQ�E\�ORFDO�VFKRRO�GLVWULFW�FKLOG�VWXG\�WHDP 
6&+('8/(�2)�(;38/6,21 
· ,I�DIWHU�WKH�UHPHGLDO�DFWLRQV�DERYH�KDYH�QRW�ZRUNHG�WKH�FKLOG¶V�SDUHQW���JXDUGLDQ�ZLOO�EH�DGYLVHG 
�������YHUEDOO\�DQG�LQ�ZULWLQJ�DERXW�WKH�FKLOG¶V�RU�SDUHQWV¶�EHKDYLRU�ZDUUDQWLQJ�DQ�H[SXOVLRQ���$Q�H[SXOVLRQ� 
�������DFWLRQ�LV�PHDQW�WR�EH�D�SHULRG�RI�WLPH�VR�WKDW�WKH�SDUHQW���JXDUGLDQ�PD\�ZRUN�RQ�WKH�FKLOG¶V�EHKDYLRU��������� 
�������RU�FRPH�WR�DQ�DJUHHPHQW�ZLWK�WKH�FHQWHU� 
· 7KH�SDUHQW���JXDUGLDQ�ZLOO�EH�LQIRUPHG�UHJDUGLQJ�WKH�OHQJWK�RI�WKH�H[SXOVLRQ�SHULRG� 
· 7KH�SDUHQW���JXDUGLDQ�ZLOO�EH�LQIRUPHG�DERXW�WKH�H[SHFWHG�EHKDYLRUDO�FKDQJHV�UHTXLUHG�LQ�RUGHU�IRU� 
��������WKH�FKLOG�RU�SDUHQW�WR�UHWXUQ�WR�WKH�FHQWHU� 
· 7KH�SDUHQW���JXDUGLDQ�ZLOO�EH�JLYHQ�D�VSHFLILF�H[SXOVLRQ�GDWH�WKDW�DOORZV�WKH�SDUHQW�DQ�DGHTXDWH� 
��������DPRXQW�RI�WLPH�WR�VHHN�DOWHUQDWH�FKLOG�FDUH��DSSUR[LPDWHO\�RQH�WR�WZR�ZHHNV�QRWLFH�GHSHQGLQJ�RQ� 
��������ULVN�WR�RWKHU�FKLOGUHQ¶V�ZHOIDUH�RU�VDIHW\� 
· )DLOXUH�RI�WKH�FKLOG���SDUHQW�WR�VDWLVI\�WKH�WHUPV�RI�WKH�SODQ�PD\�UHVXOW�Q�SHUPDQHQW�H[SXOVLRQ�IURP�WKH� 
��������FHQWHU 

������ 



� 

 

$�&+,/'�:,//�127�%(�(;3(//(' 
· ,I�D�FKLOG¶V�SDUHQW�V�� 
· 0DGH�D�FRPSODLQW�WR�WKH�2IILFH�RI�/LFHQVLQJ�UHJDUGLQJ�D�FHQWHU¶V�DOOHJHG�YLRODWLRQV�RI�WKH�

OLFHQVLQJ�UHTXLUHPHQWV���-���-���-������ 
· 5HSRUWHG�DEXVH�RU�QHJOHFW�RFFXUULQJ�DW�WKH�FHQWHU���-���-���-������RU��-���-���-�������DIWHU�

��30� 
· 4XHVWLRQHG�WKH�FHQWHU�UHJDUGLQJ�SROLFLHV�DQG�SURFHGXUHV 
· :LWKRXW�JLYLQJ�WKH�SDUHQW�DQ�DGHTXDWH�DPRXQW�RI�WLPH�WR�PDNH�RWKHU�FKLOG�FDUH�DUUDQJHPHQWV 
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2XU�FHQWHU�PXVW�RIIHU�SDUHQWV�RI�HQUROOHG�FKLOGUHQ�DPSOH�RSSRUWXQLW\�WR� 
SDUWLFLSDWH�LQ�DQG�REVHUYH�WKH�DFWLYLWLHV�RI�WKH�FHQWHU���3DUHQWV�ZLVKLQJ�WR� 
SDUWLFLSDWH�LQ�WKH�DFWLYLWLHV�RU�RSHUDWLRQV�RI�WKH�FHQWHU�VKRXOG�GLVFXVV�WKHLU�LQWHUHVW�
ZLWK�WKH�FHQWHU�GLUHFWRU�ZKR�FDQ�DGYLVH�\RX�RI�ZKDW�RSSRUWXQLWLHV�DUH�DYDLODEOH���
3DUHQWV�RI� HQUROOHG� FKLOGUHQ�PD\�YLVLW� RXU� FHQWHU� DW� DQ\� WLPH�ZLWKRXW�KDYLQJ� WR�
VHFXUH�SULRU�DSSURYDO�IURP�WKH�GLUHFWRU�RU�DQ\�VWDII�PHPEHU����3OHDVH�IHHO�IUHH�WR�
GR�VR�ZKHQ�\RX�FDQ���:H�ZHOFRPH�YLVLWV�IURP�RXU�SDUHQWV� 
3DUHQWV� PD\� EH� GHQLHG� HQWUDQFH� LQWR� WKH� SUHVFKRRO� DV� SHU� 1-� 'HSDUWPHQW� RI�
+HDOWK�SROLFLHV�DQG�UHJXODWLRQV� 
 

2XU� FHQWHU� LV� UHTXLUHG� WR� FRPSO\� ZLWK� WKH� 1HZ� -HUVH\� $JDLQVW� 'LVFULPLQDWLRQ�
�/$'���3�/��������F������1�-�6�$������-��HW�VHT����DQG�WKH�$PHULFDQV�ZLWK����'LV�
DELOLWLHV�$FW��$'$���3�/�����-��������8�6�&��������HW��6HT�����$Q\RQH�ZKR�EH�
OLHYHV�WKH�FHQWHU�LV�QRW�LQ�FRPSOLDQFH�ZLWK�WKHVH�ODZV�PD\�FRQWDFW�WKH�'LYLVLRQ�RQ�
&LYLO�5LJKWV� LQ� WKH�1�� -��'HSW�� RI�/DZ� DQG�3XEOLF�6DIHW\� IRU� LQIRUPDWLRQ� DERXW�
ILOLQJ�DQ�/�$�'��FODLP�DW����-���-������77<�XVHUV�PD\�GLDO�����IRU�WKH�1��-��5H�
OD\�2SHUDWRU�DQG�DVN�IRU����-���-������RU�FRQWDFW�WKH�8��6��'HSW��RI�-XVWLFH�DERXW�
ILOLQJ�DQ�$�'�$��FODLP�DW����-���-�����RU����-���-������77<�� 
 

8QGHU�SURYLVLRQV�RI�WKH�0DQXDO�RI�5HTXLUHPHQWV�IRU�&KLOG�&DUH�&HQWHUV� 
�1�-��$�&���������HYHU\�OLFHQVHG�FKLOG�FDUH�FHQWHU�LQ�1HZ�-HUVH\�PXVW�SURYLGH�WR�
SDUHQWV�RI�HQUROOHG�FKLOGUHQ�ZULWWHQ�LQIRUPDWLRQ�RQ�SDUHQWDO�YLVLWDWLRQ�ULJKWV��6WDWH�
OLFHQVLQJ�UHTXLUHPHQWV��FKLOG�DEXVH�QHJOHFW�UHSRUWLQJ�UHTXLUHPHQWV�DQG�RWKHU�FKLOG�
FDUH�PDWWHUV��� 
 

7KH�FHQWHU�PD\�FRPSO\�ZLWK�WKLV�UHTXLUHPHQW�HLWKHU�E\�� 
�����UHSURGXFLQJ�DQG�GLVWULEXWLQJ�WR�SDUHQWV�WKLV�ZULWWHQ�VWDWHPHQW��SUHSDUHG�E\�WKH 
%XUHDX�RI�/LFHQVLQJ�LQ�WKH�'HSDUWPHQW�RI�&KLOGUHQ�DQG�)DPLOLHV��'&)��RU� 
����E\�LQFRUSRUDWLQJ�WKH�UHTXLUHG�LQIRUPDWLRQ�LQ�LWV�RZQ�KDQGERRNV��EURFKXUHV�RU�
RWKHU� LQIRUPDWLRQDO�PDWHULDOV�� � ,Q�NHHSLQJ�ZLWK� WKLV� UHTXLUHPHQW�� WKH�FHQWHU�PXVW�
VHFXUH�HYHU\�SDUHQW¶V�VLJQDWXUH�DWWHVWLQJ�WR�KLV���KHU�UHFHLSW�RI�WKH�LQIRUPDWLRQ� 

 

� 
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2XU�FHQWHU�LV�UHTXLUHG�E\�WKH�6WDWH�&KLOG�&DUH�/LFHQVLQJ�/DZ�WR�EH�OLFHQVHG��E\�WKH�
%XUHDX� RI� /LFHQVLQJ� RI� WKH� 1HZ� -HUVH\� 'HSDUWPHQW� RI� &KLOGUHQ� DQG� )DPLOLHV�� � $�
FRS\� RI� RXU� FXUUHQW� OLFHQVH�PXVW� EH� SRVWHG� LQ� D� SURPLQHQW� ORFDWLRQ� DW� RXU� FHQWHU���
/RRN�IRU�LW�ZKHQ�\RX�DUH�LQ�WKH�FHQWHU� 
 
7R�EH�OLFHQVHG��RXU�FHQWHU�PXVW�FRPSO\�ZLWK�WKH�0DQXDO�RI�5HTXLUHPHQWV�IRU�&KLOG�
&DUH�&HQWHUV��WKH�RIILFLDO�OLFHQVLQJ�UHJXODWLRQV����7KH�UHJXODWLRQV�FRYHU�VXFK�DUHDV�DV���
SK\VLFDO� HQYLURQPHQW�OLIH� VDIHW\�� VWDII� TXDOLILFDWLRQV�� VXSHUYLVLRQ� DQG� VWDII� WR� FKLOG�
UDWLRV�� SURJUDP� DFWLYLWLHV� DQG� HTXLSPHQW�� KHDOWK�� IRRG� DQG� QXWULWLRQ�� UHVW� DQG� VOHHS�
UHTXLUHPHQWV�� SDUHQW�FRPPXQLW\� SDUWLFLSDWLRQ�� DGPLQLVWUDWLYH� DQG� UHFRUG� NHHSLQJ�
UHTXLUHPHQWV��DQG�RWKHUV� 
 
2XU� FHQWHU�PXVW� KDYH� RQ� WKH� SUHPLVHV� D� FRS\� RI� WKH�0DQXDO� RI� 5HTXLUHPHQWV� IRU�
&KLOG�&DUH�&HQWHUV� DQG�PDNH� LW� DYDLODEOH� WR� LQWHUHVWHG� SDUHQWV� IRU� UHYLHZ�� � ,I� \RX�
ZRXOG�OLNH�WR�UHYLHZ�RXU�FRS\��MXVW�DVN�DQ\�VWDII�PHPEHU���3DUHQWV�PD\�VHFXUH�D�FRS\�
RI�WKH�0DQXDO�RI�5HTXLUHPHQWV�IRU�&KLOG�&DUH�&HQWHUV��E\�GRZQORDGLQJ�D�FRS\�IURP�
QM�JRY�GFI�SURYLGHUV�OLFHQVLQJ�ODZV�&&&PDQXDO�SGI 
 
:H� HQFRXUDJH� SDUHQWV� WR� GLVFXVV� DQ\� TXHVWLRQV� RU� FRQFHUQV� �ZLWK� � XV� � DERXW� � WKH���
FHQWHU¶V�SROLFLHV�RU�WKH�PHDQLQJ���DSSOLFDWLRQ�RU�DOOHJHG�YLRODWLRQV�RI�WKH�0DQXDO�RI�
5HTXLUHPHQWV�IRU�&KLOG�&DUH�&HQWHUV���:H�ZLOO�EH�KDSS\�WR�DUUDQJH�DQ�RSSRUWXQLW\�
IRU�\RX�WR�UHYLHZ�DQG�GLVFXVV�WKHVH�PDWWHUV�ZLWK�XV���,I�\RX�VXVSHFW�RXU�FHQWHU�PD\�
EH�LQ�YLRODWLRQ�RI�OLFHQVLQJ�VWDQGDUGV��\RX�DUH�HQWLWOHG�WR�UHSRUW�WKHP�WR�WKH�%XUHDX�
RI�/LFHQVLQJ��DW��-���-���-������ �2I� �FRXUVH��ZH�ZRXOG�DSSUHFLDWHG�\RXU�EULQJLQJ�
WKHVH�FRQFHUQV�WR�RXU�DWWHQWLRQ�DOVR�� 
 
2XU�FHQWHU�PXVW�KDYH�D�SROLF\�IRU�WKH�UHOHDVH�RI�FKLOGUHQ�WR�SDUHQWV�RU�SHRSOH�DXWKRU�
L]HG�E\�WKH�SDUHQWV�WR�EH�UHVSRQVLEOH�IRU�WKH�FKLOG���3OHDVH�GLVFXVV�ZLWK�XV�\RXU�SODQV�
IRU�\RXU�FKLOG¶V�GHSDUWXUH�IURP�WKH�FHQWHU� 
 
2XU�FHQWHU�PXVW�KDYH�D�SROLF\�DERXW�DGPLQLVWHULQJ�PHGLFLQH�DQG�KHDOWK�FDUH�SURFH�
GXUHV�DQG�WKH�PDQDJHPHQW�RI�FRPPXQLFDEOH�GLVHDVHV���3OHDVH�WDON�WR�XV�DERXW�WKHVH�
SROLFHV��VR�ZH�FDQ�ZRUN�WRJHWKHU�WR�NHHS�RXU�FKLOGUHQ�KHDOWK\� 
 

2XU�FHQWHU�PXVW�KDYH�D�SROLF\�FRQFHUQLQJ�WKH�H[SXOVLRQ�RI�FKLOGUHQ�IURP�WKH�FHQWHU���
3OHDVH�UHYLHZ�WKLV�SROLF\�VR�ZH�FDQ�ZRUN�WRJHWKHU�WR�NHHS�\RXU�FKLOG�LQ�RXU�FHQWHU� 


